An Extract from The 2016 Tenant Satisfaction Survey Report Carried
out by Acuity

Laundry Charges
All of the Society’s sheltered schemes benefit from laundry facilities. The laundry at
Westwood House has been free of charge at point of use and the cost included
within the service charge for some years. This has the advantages that there is no
need for 20p coins and no need for the coin meters to be emptied and the coins
banked.
From January 2017 the laundry facilities at Fiddy’s Yard and Stuart Court will also be
free of charge at point of use and the cost included within the service charge.
(Please note that you will be advised of the new revised service charge with your
rent revision, you do not need to make any changes in payment until then.) This
will be a more efficient way of working for the society, particularly as the HSBC
branch we used to bank the coins has closed.
- Mike Allen, Chief Executive

Visiting the office…………….
If you would like to see a member of staff, whether it be to
discuss your housing benefit or any concerns you may have,
please ensure you call to make an appointment first. We want
you to talk to the right person and we can’t guarantee that
person will be available or in the office when you arrive. We
wouldn’t want you to experience a wasted journey.

Just for fun……………….
At one end of the Norwich Cathedral Green there is a statue of
The Duke of Wellington and at the other end there is a statue of
Lord Nelson. What is Lord Nelson holding in his right hand?

Keeping Your Home Warm
Low temperatures increase the risk of flu and other respiratory problems and can
raise blood pressure. Blood pressure takes longer to return to normal in older
people after being out in the cold and this puts us at greater risk of heart attacks
and strokes. The colder your home, the higher the risk to your health.
•
•

•
•
•
•
•

Keep your main living room around 70°F (21°C), and the rest of your home
heated to at least 64°F (18°C).
Check your thermostat or use a room thermometer to monitor temperature but
if you feel cold, turn the heat up regardless of what the thermometer reads.
Get to know how the timer and thermostat on your heating system work. If you
have individual thermostats on your radiators, make sure they’re set at the right
temperature in the rooms where you spend time.
Close the curtains at dusk and fit thermal linings if you can. This will keep the
heat in.
Don’t block up air vents, as fires and heaters need ventilation.
Keep your bedroom window closed at night when the weather is cold. The
coldest time of the day is just before dawn and breathing in cold air raises the
risk of chest infections.
Contact your local Age UK for a benefits check and advice on any financial
support you may be eligible for. If you’re having difficulty paying your heating
bills, Charis Grants can direct you to grants to help with utility debts. For
application form requests call the request line on: 01733 421060 (automated)
or Email: applications@charisgrants.com

Keeping warm indoors and out
•

•

Even if it isn't a severe winter, cold weather makes us more vulnerable to
certain illnesses. You’re at risk of a heart attack, a stroke or even hypothermia if
you’re exposed to a cold environment for a long time, or to extreme cold for
only a short time.
Make sure you keep your hands and face warm. As well as wearing gloves and a
hat, always wrap a scarf around your face when you go out in cold weather,
even for short intervals. This helps to warm the air you breathe.

•

•
•
•

•

Several thin layers of clothing will keep you warmer than one thick layer, as the
layers trap warm air. Clothes made from wool or fleecy synthetic fibres such as
polyester are a better choice than cotton. Start with thermal underwear, warm
tights or socks.
If you’re sitting down, a shawl or blanket will provide a lot of warmth. Try to
keep your feet up, as the air is cooler at ground level.
Wear warm clothes in bed. When very cold, wear thermal underwear, bed socks
and even a hat – a lot of heat is lost through your head
Use a hot-water bottle, wheat bag or an electric blanket to warm the bed, but
never use a hot-water bottle and an electric blanket together as this can be
dangerous. Check whether your electric blanket can be kept on all night or
whether it’s only designed to warm the bed before you get in. Get it checked
every three years by an expert. If you have continence difficulties, talk to your
doctor before using one.
Keep your feet warm. Choose boots with non-slip soles and a warm lining, or
wear thermal socks.

Check local news and weather forecasts for advice when cold weather is predicted.

Events and Festivities
Last month, Fiddys Yard had a lovely fish and chip supper night, rounded off with a
few games of hoy, which was thoroughly enjoyed by the residents who attended. I
have to report that I didn’t win once and when I have saved up again I will hold
another one in January!!!
Eleanor Road had a successful Christmas Fayre and we raised £211.00 which helped
greatly towards our Christmas evening with the local Beaver Group Party and our
forthcoming Christmas lunch with entertainment.
As you can see by the photos the residents enjoyed chatting to the Beavers about
their Christmas experiences and we were all amazed by the expectations of their
Christmas presents…one wanted a pony and the others wanted very expensive play
stations, computers and televisions - a huge contrast to the residents’ orange or
apple in the stocking with a tin of toffees if they were really lucky!!!
They sang the twelve days of Christmas with picture prompts to rapturous applause
and we made a collection so they could enjoy some special treats at their Christmas
party.

It all ended with everyone leaving with lots of sweets and big smiles we all loved it.
I would like to take this opportunity to wish all my residents a very happy and
healthy Christmas and new year!
- Sue Closs, Scheme Manager

During the summer Residents at St Barnabas Courts were treated to a Fun Day in
aid of Macmillan Cancer Support. In total we raised £309.00 with £185.00 going to
Macmillan. Entertainment was provided by soul singer, Lucas, who was truly
amazing. It was an enjoyable day and a great success from start to finish.
- Ms Sullivan, Resident at St Barnabas Court

Lanchester Court and Westwood House joined
together for our 4 course Christmas Lunch at
Norwich City College on 6th December, and we
all had a very enjoyable meal.
Thank you to June of Lanchester Court for
arranging the meal, collection of money and
organising Taxis.
A good time was had by all and looking forward
to Next year's Lunch.
- Mrs Robertson, Resident at Lanchester Court
Pistachio and Cranberry Cookies
This is a Mary Berry recipe and is highly recommended by Sarah Tiffen because it’s
easy to follow and very Christmassy!
Ingredients:
• 175g Butter, softened
• 85g Golden caster sugar
• ½ tsp Vanilla extract
• 225g Plain flour
• 75g Pistachios
• 75g Dried cranberries
Method:
• Mix the butter, sugar and vanilla extract with a wooden spoon. Stir in the flour,
and then tip in the pistachios and cranberries (you might need to get your
hands in at this stage to bring the mix together as a dough). Halve the dough
and shape each half in to a log about 5cm across. Wrap in cling film, then chill
for 1 hour or freeze for up to 3 months.
•

Heat oven to 180C/160c fan/Gas 4. Slice the logs into 1cm-thick rounds, place
on a baking tray lined with baking parchment and bake for 12-15 mins. Cool
completely on the tray.

Christmas Puzzle

Christmas came and went. A few days
later, another letter simply addressed to
David George worked for the Post Office
'God' landed in the Sorting Office. Many
and his job was to process all the mail
of the postmen gathered around while
that had illegible addresses. One day
David opened the letter. It read,
just before Christmas, a letter landed on
his desk simply addressed in shaky
How can I ever thank you enough for
handwriting: 'To God'. With no other
what you did for me? Because of your
clue on the envelope, George opened
generosity, I was able to provide a lovely
the letter and read:
lunch for my friends. We had a very nice
day, and I told my friends of your
I am a 93 year old widow living on the
wonderful gift - in fact we haven't
State pension. Yesterday someone stole
gotten over it and even Father John, our
my purse. It had £100 in it, which was
parish priest, is beside himself with
all the money I had in the world and no
joy. By the way, there was £5.00
pension due until after Christmas. Next
missing. I think it must have been those
week is Christmas and I had invited two
thieving fellows at the Post Office.
of my friends over for Christmas lunch.
Without that money, I have nothing to
David could not help musing on Oscar
buy food with. I have no family to turn
Wilde's quote: 'A good deed never goes
to, and you are my only hope. God; can
unpunished'
you please help me?

The Missing Five Pound Note

David George was really touched, and
being kind hearted, he put a copy of
the letter up on the staff notice board
at the main Cambridge sorting office
where he worked. The letter touched
the other postmen and they all dug
into their pockets and had a whip
round. Between them they raised
£95.00. Using an officially franked Post
Office envelope, they sent the cash on
to the old lady, and for the rest of the
day, all the workers felt a warm glow
thinking of the nice thing they had
done.

During 2016 we re-housed 28
new and existing tenants. The
existing tenants were from the
internal waiting list. If you need
to move for health reasons e.g.
you are struggling with your
stairs or you need to be nearer
family, then please write into
the office, we also require a
doctors letter to support your
reasons for needing to move.

Puzzle Answers

Wishing you a very
merry Christmas!
May it bring you joy,
happiness and
everything else you
deserve.

What would you like to see in the next
newsletter?
If you have any stories, poems, jokes,
interesting hobbies, recipes, holiday stories or
if you would like to see anything else in the
newsletter; we would love to hear from you,
please get in touch on: 01603 625078 or
email:
reception@norwichhousingsociety.co.uk

